9y 3.9¢ LONG DISTANCE®*

oucnhlane SIGN UP TODAY — FAX BACK TO: 1-800-266-4011
/ FOR ANY QUESTIONS CALL: 1-800-266-4006

b

Q

3.9¢ PER MINUTE INTER-STATE CALLS NO SET UP FEES
3.9¢ PER MINUTE INTER-STATE TOLL FREE NO MINIMUMS
*IN-STATE RATES MAY DIFFER FROM ABOVE NO CONTRACTS
*THE IN-STATE RATE IS LISTED BELOW 6 SECOND BILLING

Standard Service Agreement

PHYSICAL ADDRESS OF SERVICE TELEPHONE NUMBERS

D Business Account D Residential Account ) ( ) ( )

Additional #’s (D = (R | (R |
Contact Person (_ I _)'(_ - _)'(_ - _)
(R (R & (R
Address (_ I _)'(_ - _)'(_ - _)
(R (R & (R

Main Telephone  (__
Company Name

Suite/Apt. City (R (R & (R
() )
State Zip Code (R (R & (R
) )
Phone Number - - (- ) _)

Please use the Additional ANTs sheet if there are
more than 10 Telephone Numbers for this account.
Fax Number - -

TYPES OF SERVICE AGENCY AND AUTHORIZATION

TouchTone Switched Service (] + Service) I hereby appoint TouchTone Communications to act as my Agent in all matters related to
long distance service and carrier election for providing long distance service. The
undersigned also authorizes any Local Exchange Company (LEC) to make pertinent

SWitch Inter-Lata Switch Intra-Lata information available to the Agent for this purpose and to follow the Agent’s instructions
with reference to any order, or change to, long distance service which the LEC provides to
Inter-State (3.9) cents/min. *Intra-State ( ) cents/min. undersigned, and hereby release such LEC from any / all liability for doing so. The
- E— customer's use of any common carrier transmission service provided byTouchTone
The Intra-State Rate may be different from the Inter-State Rate Communications constitutes acceptance of the terms and conditions of service. The
undersigned understands that there may be a charge from the local telephone company for
D Toll Free Service (Requires a Toll-Free LOA) each line upon conversion from another long distance carrier to TouchTone

Communications, and that these charges will only be refunded by TouchTone with written
proof of such charges. Please note that it is necessary to confirm with TouchTone that we
: . . . have received and loaded all customer numbers prior to those numbers being switched to
D Dedicated Service (Requires a Dedicated Order Form) TouchTone for service. If TouchTone has not received or loaded the customer's numbers
prior to switching service to TouchTone, the numbers will be billed with Open Network

. rates that may be higher than TouchTone Rates. TouchTone is not responsible for
D TouchTone Standard Calllng Card: ( ) #of cards absorbing or crediting Open Network Charges. TouchTone Communications does not
charge monthly fees or minimum usage for any lines switched to TouchTone long distance
""""""""""""""""""""""""""""" service.TouchTone will charge a PICC recovery fee of $1.50 per "additional business line"
to recover LEC charges. PICC fees are not charged on "primary business lines" or
> Type of Phone Lines: Residential / Business / Pay Phone "residential lines" as indicated by the LEC. TouchTone Communications provides all rate
(Please Circle One) plans based upon the LEC and the location where service is desired. TouchTone reserves
the right to reject any order if plans are not consistent with the LEC and location, or for any
Tnc. : other reason. TouchTone Communications reserves the right to change rates, monthly fees,
> Current AVg‘ Monthly Bllhng' $— (Requlred) PICC charges, or any other changes to this agreement that TouchTone deems necessary
provided that TouchTone gives 30 days prior written notice to the customer. I/we the
> International Cal]ing: undersigned hereby agree to the terms and conditions set forth herein and represent
(Country) (Cents per min.) authorization to execute the contract and agency on behalf of the entity having management

and operational control of the business or property herein.

X / /
Authorized Customer Signature Date

AGENCY INFORMATION FOR TOUCHTONE USE ONLY

AID: 999-315204 AP#: 4409859898 WSM# - STMT CD:
AN: Inter Intra WSM# _ STMT CD:
Local Provider PLANS: SE2 SA2

TouchTone Communications P.O. Box 135, Whippany, NJ 07981 Customer Service: (800) 266-4006 Fax: (800) 266-4011



